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CHRISTMAS CLOSURE – advance warning! 
 

Please note that our Southend Hairdressing training centre will 

be closed for training from Mon 18th Dec ‘17 – Mon 1st Jan ‘18 

and our London training centre (JG) from Friday 15th Dec ’17  

to Fri 5th Jan ‘18 inclusive.  College training begins again on 

Tues 2nd Jan 2018 and Mon 8th Jan 2018 respectively. 
 

 

 

 

MONITORING EMPLOYEES AT WORK  

(CCTV/EMAILS/PHONE CALLS/BAG 

SEARCHES) 
 

 
 

 

Monitoring staff may be necessary for a number of reasons 

including safeguarding workers to ensure they aren’t at risk 

from unsafe working practices.  Employers must, however, 

remember that staff are entitled to some privacy at work and 

tell employees about the reasons for any monitoring 

arrangements.  Make sure that you have written policies and 

procedures in place regarding monitoring and that it is not 

excessive or unjustified.  Any information collected must be 

kept secure and staff must be told what information will be 

recorded and for how long it will be kept.  You must observe 

the Data Protection Act. 
 

If you permit staff the use of computers and telephones for 

personal use, make sure that you have clear procedures in 

place setting out what staff can and can’t do.  For example, 

be clear about what counts as a reasonable amount of 

personal emails or calls and if any websites are banned. 
 

If you have installed CCTV to monitor staff, you must make sure 

your employees are aware and the reason for the monitoring.  

The best way to make staff aware is to display signs that are 

clear, visible and readable and that state the purpose of the 

surveillance and who to contact about the scheme.  It is useful 

to know that under the Data Protection Act if an employer 

gives the reason for the cameras as to prevent theft, the 

employer cannot then use the footage for another reason 

such as recording entry and exit of workers from the 

workplace. 
 

If you intend to carry out bag searches, a workplace policy 

must be in place that informs workers that bags and purses will 

be subject to searches.  You must have a legitimate work-

related reason for carrying out searches. 
 

For more information about data protection visit 

https://ico.org.uk/for-organisations/ 
 

 

Useful contacts: 
 

HSE website:  www.hse.gov.uk 

Health and Safety Executive Info line:  0845 345 0055 

Hairdressing Council:  http://www.haircouncil.org.uk 
 

Fire Safety: https://www.gov.uk/workplace-fire-safety-your-

responsibilities/fire-risk-assessments 
 

Pay and Work: www.gov.uk/national-minimum-wage-rates 
 

 

 

 

 

 

**  CONTACT OUR RECRUITMENT TEAM ON 0800 783 2901 ** 
 
 

 

  
 

 

 

 

WINNERS OF THE 2017                                                   

PHOTOGRAPHIC COMPETITION  
 

 
 

Congratulations to all the winners of this year’s 

photographic completion and their salons: 
 

What’s Hot  

Year 1- Molly Wilkin (Grateful Heads) 

Year 2– Jessica Robinson (Andrew Jose) 

Year 3– Patrick Roncetti (Barron Hair) 
 

Avant Garde  

Year 1- Jessica Ganny (Avant Garde) 

Year 2– Chloe Zivanovic Paramor (Alter Ego) 

Year 3–Rachel Stone (FE learner, London Road Studio) 
 

The Joshua Galvin Cup for Exceptional Talent was 

awarded to Daryl Lonergan (Alter Ego). 
 

 

 

 

 

TERMINATION PAYMENTS 

Changes to the taxation of termination payments 

have now been included in the new Finance Bill that 

was published on 8th September 2017. 
 

Draft legislation has now been simplified and, subject 

to the finalised bill, from 6th April 2018 all notice pay 

will be taxable and employers will be liable to pay 

employer’s National Insurance contributions on 

termination payments above £30,000. 
 

Further information can be found at: 

https://www.gov.uk/government/publications/financ

e-bill-september-2017-legislation-and-explanatory-

notes  
 

 
 

 

 

 NATIONAL LIVING 

WAGE/MINIMUM WAGE – 

CURRENT RATES 
 

The minimum wage is currently as follows: 
3 
 

• Workers aged 25 and over £7.50 per hour  

• Workers aged 21 to 24 £7.05 per hour  

• Workers aged 18-20 £5.60 per hour  

• Workers aged 16-17 £4.05 per hour  

• Apprenticeship rate **£3.50 per hour  
 

** The Apprenticeship rate is effective for all apprentices under 

19, or 19 and over and in the first year of their apprenticeship. 

Learners who are over 19 and in the second year of their 

apprenticeship have to be paid the relevant minimum wage. 
 

For further information and advice on the minimum 

wage, visit: www.gov.uk/national-minimum-wage-rates 
 

 

Please note:  Central Training Group accept no liability for any 

information provided in this Newsletter or given over the telephone. 

Information provided is for general guidance only and you should seek 

professional advice and guidance in specific and individual cases. 
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INJURY TO FEELINGS AWARDS 

  

  
 

 

Claimants who are successful in their claims for unlawful 

discrimination are entitled to compensation in the form of an 

injury to feelings award.  
 

Since the case of Vento v Chief Constable of West Yorkshire 

Police in 2002 such compensation has been placed into three 

distinct 'bands' based upon the severity, length and repetition 

of the acts complained of. These are: 
 

Lower band (for less serious cases):  £800 - £8,400 

Middle band:  £8,400 - £25,200 

Upper band for the most serious cases: £25,200 - £42,000 

Exceptional cases:  over £42,000 
 

Employment tribunals will use the increased bands shown 

above for claims issued on or after 11th September 2017. Useful 

information is available at: 

https://www.citizensadvice.org.uk/work/problems-at-

work/employment-tribunals-from-29-july-2013/employment-

tribunals-valuing-a-claim/compensation-for-

discrimination/employment-tribunals-discrimination-

calculating-compensation-for-injury-to-feelings/ 
 

 
 

 
 

 

EMPLOYMENT TRIBUNAL FEES 

RULING 

 

 
 

The Supreme Court has decided that the employment tribunal 

fees regime, introduced in 2013, is unlawful as it prevents 

access to justice and is indirectly discriminatory against 

women. 
 

The Ministry of Justice has issued a statement in response to 

the decision saying that it will take immediate steps to stop 

charging fees in employment tribunals and will put 

arrangements in place to refund those who have paid them. 
 

You can read  the full summary at 

https://www.supremecourt.uk/cases/docs/uksc-2015-0233-

press-summary.pdf 
 

 

 

 

UNDERSTANDING YOUR PENSION POT 
 
 

 
 

 
 

 
 
 

The New Pension Advice Allowance, first announced at the 

Autumn Statement 2016, enables people to withdraw £500 on 

up to three occasions from their pension pots tax-free to put 

towards the cost of pensions and retirement advice. 
 

The £500 allowance can only be used once in a tax year, 

allowing people to access retirement advice at different 

stages of their lives, e.g. when first choosing a pension or just 

prior to retirement. 
 

It is available at any age, allowing people of all ages to 

engage with retirement planning. 
 

It can be redeemed against the cost of regulated financial 

advice. 
 

It will be available to holders of defined contribution pensions 

and hybrid pensions with a defined contribution element but 

not for defined benefit or final salary type schemes. 
 

 
 

Research has shown that when approaching retirement only 

22% of people know the value of their pension pot and only 

14% of people are confident planning their retirement goals 

without advice. 
 

Free and impartial government guidance about your defined 

contribution pension options can be found at Pension Wise at  

https://www.pensionwise.gov.uk/en 
 
 
 

 
 

 
 

 
 

 
 

 
 

SAVING ENERGY IN THE WORKPLACE 
 
 
 

 
 

 
 

 

 
 

 

Encourage your staff to save energy and reduce your 

costs.  A good way to engage staff is to provide extra 

‘treats’ for staff who have made the biggest strides in 

saving energy each month. Make new staff aware of 

their energy saving responsibilities and how important it is 

to your company. 
 

Consider the following energy saving ideas: 
 

Establish energy efficient practices - try to ensure that 

you only use excess energy during the low or off peak 

times (check with your energy provider when these are).  

Encourage your staff to follow this model and see how 

the energy usage decreases with more initiative. 
 

Many energy companies will perform an energy audit to 

ensure you are using energy efficiently.  Give them a call 

and see if they can help identify areas to trim down your 

energy needs. 
 

Lighting - review your lighting needs and replace existing 

bulbs with CFL and LED lights.  These consume less power 

and offer much longer lifespans.   Commercial lights 

qualified by the Design Light Consortium (DLC) or Energy 

Star can even reduce energy consumption by up to 75%. 
 

Encourage your staff to switch off extra lights in corridors 

or areas that are not being used and make use of 

daylight whenever possible. 
 

Switch off equipment when not in use – computers, 

printers, scanners microwaves, lights, air conditioners, 

coffee vending machines all draw power even if they 

are plugged in.  Switching them off after working hours 

will conserve energy. 
 

Paper wastage -  encourage your staff to only print when 

necessary.  This will not only reduce paper wastage but 

will also cut the energy required to run printers. 
 

Invest in programmable thermostats - this will 

automatically adjust the temperature of your workplace 

when no one is working.  Less heating/air conditioning will 

result in significant savings. 
 

Upgrade all outdated equipment with energy star 

appliances -  if your old heater or air conditioning unit is 

not working at maximum efficiency it could be drawing 

unnecessary power. 
 

Consider flexible working/allowing staff to work from 

home for some of the week if your business permits - with 

VPN technology an employee can connect to your 

office network safely and securely.  With less staff in the 

office, less lighting and heating would be required. 
 

Encourage your staff to take part in brainstorming 

sessions to save energy - employers often underestimate 

their employees’ ideas so having an open dialogue will 

allow you to create an energy efficient work culture. 
 

Take advantage of tax breaks for energy efficiency - 

local government and some public utility companies  

provide tax incentives or rebates when you buy energy 

saving appliances for business use that help to reduce 

energy useage.   
 

Last of all ensure that management are taking part in any 

energy saving initiatives.  Staff are more likely to engage 

if they see that the rules apply to everyone! 
 

For helpful information, visit the Energy Saving Trust at 

http://www.energysavingtrust.org.uk/business  
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